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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

Town Of Kentwood Water System Water System Failed to Take Corrective Action Following 
Identification of a Significant Deficiency 

On February 5, 2026 the Louisiana Department of Health (LOH) performed a detailed inspection 
and engineering evaluation of our water system called a sanitary survey. During this sanitary survey, 
they identified one or more significant deficiencies in our system. As our customers, you have a right 
to know what happened and what we are doing to correct this situation. According to EPA's Ground 
Water Rule, we were required to correct the deficiency (or deficiencies) or work with the State to 
develop a plan to correct the deficiency (or deficiencies). However, we failed to correct the 
deficiency or contact the State before the established deadline and have therefore violated a 
requirement of the Ground Water Rule. 
 
What should I do? 

There is nothing you need to do. You do not need to boil your water or take other corrective actions. 
If a situation arises where the water is no longer safe to drink, you will be notified within 24 hours. 
 
What does this mean? 

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours. 
This significant deficiency has the potential to result in lack of proper treatment and oversight of the 
water system. Inadequately treated or inadequately protected water may contain disease-causing 
organisms. These organisms can cause symptoms such as diarrhea, nausea, cramps, and 
associated headaches. While we have not detected any evidence of contamination or other health 
threats related to our source water, we are still committed to correcting the deficiency to eliminate 
the threat of contamination. 
 
What was done? 
 
The Town has begun implementing corrective actions to address the significant deficiencies 
identified during the sanitary survey and will continue working with the Louisiana Department of 
Health (LDH) until all deficiencies have been corrected. The water system continues to be routinely 
monitored through monthly bacteriological sampling conducted by LDH, and recent sampling has 
not indicated the presence of bacterial contamination. The Town remains committed to maintaining 
a safe and reliable drinking water supply while completing the remaining corrective actions. 
 

Please share this information with all the other people who drink this water, especially those who 

may not have received this notice directly (for example, people in apartments, nursing homes, 

schools, and businesses). You can do this by posting this notice in a public place or distributing copies 

by hand or mail. For more information, please contact the Kentwood Town Hall at 985-229-3451  
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